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AMENDMENTS 



In The Claims : 

Please add the following claims: 



— 37. A substitute fulfillment system that identifies and secures substitute workers for 
a plurality of organizations comprising: 

a database ^comprising worker records, said worker records having information 

associated with worters for each of the organizations, and substitute records, said substitute 

records having information associated with at least one substitute worker; and 
\ 

a server coupledL to the database, the server is configured for: 

receivingAabsentee information representing an absent worker via at least one 

communication link coupled to the server; 

generating response to receiving the absentee information a list of one or 

more potential substitute vyorkers who can fill in for the absent worker using the worker 

\ / — \ 

records associated with the absent worker and the substitute records; and 

\ . i \ 

contacting potential substitut^ workers listed on the generated list until one of 
the substitute worker agreeslto fill X in for the absent worker or until the generated list is 
exhausted. \ 

38. The substitute fulfillment system of claim 37 wherein each of the least one 



linlA i - 



communication link is a link^ selected from the group consisting of a telephone 
communication link or an Internet communication link. 



39. The substitute fulfillment system of claim 38 wherein the server generates the 
list of one or more substitute workers using a preferred list of substitute workers associated 
with the worker record for the absent worker. 



40. The substitute fulfillment system of claim 38 wherein the server is further 
configured to generate a list of absent Workers for an organization and to transmit the 
generated list of absent workers to the organization via the at least one communication link. 
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41. The substitute fulfillment system of claim 38 wherein the server is further 
configured to generate a list of substitute workers and names of the absent workers who the 
substitute workers will be filling in for a given organization and to transmit the generated list 
of substitute worWers and names of the absent workers who the substitute workers will be 
filling in for to the given organization via the at least one communication link. 



42. The substitute fulfillment system of claim 38 further comprising an interactive 
voice response system^ controlled by the server for interacting with a potential substitute 
worker from the generated list of potential substitute workers via at least one telephone 
communication link whereby the potential substitute worker is secured for filling in for the 
absent worker. 




43. The substituteyulfillment system of claim 38 wherein the server is further 

configured to receive a message^ via the at least one communication link and to forward the 

\ \ \ 1 

received message to the substitute\w v orker who} agrees to fill in for the absent worker via the at 
least one communication link. 




44. The substitute fulfillment sys(em of claim 37 wherein each worker record 
comprises worker idenn^cation^contact/position, qualification, and substitute selection 
information. ^ ^ 

\ 

45. The substitute fulfillment system of claim 44 wherein each worker record further 

\ 

comprises entitlement information arid historical information of absences and substitute 
fulfillment events. 



46. The substitute fulfillment system of claim 37 wherein each substitute worker 
record comprises substitute identification, contact, qualification, and availability information. 



47. The substitute fulfillment system of claim 37 wherein the organizations are 
unaffiliated. 



RSTLIB01 12937.1 



4 



4 



06/22/2001 09:55 FAX 703 648 8504^0 KILPATRICK STOCKTON LLP g]005 



48. The substitute fulfillment system of claim 38 further comprising a website 
interface coupled to the server, the website interface posting a list of positions of absent 
workers that need to be filled by substitute workers on a website, wherein the list of positions 
is generated by to server using received information regarding absent workers thereby 
providing an opportunity for substitute workers to search for work. 



49. The substitute fulfillment system of claim 48 wherein the server is further 
configured to secure a^substitute worker in response to the substitute worker selecting a 
posted position via the Internet convnunication link. 



50. The substitute 'fulfillment system of claim 37 wherein the workers are teachers 

\ \ 
and the substitute workers are substitute teachers. 



51. A substitute fulfillment system that identifies and secures substitute workers for a 

\ \\ I 

plurality of different organizations comprising: 

a database comprising worker records, said worker records having information 

V \o/^ 

associated with workers for each of the organizations, and substitute records, said substitute 

\ 

records having information associated with at least one substitute worker; 

\ 

a server coupled to the database, the server is configured for: 

receiving an absentee list of one or more absent workers from an organization 

via at least one communication link coupled to the server; 

\ 

generating in response to receiving the absentee list one or more lists of one or 

\ 

more potential substitute workers who can\fill in for each absent worker on the absentee list 
using the worker records associated with the^absent worker and the substitute records; and 

contacting potential substitute, workers listed on each of the generated lists 
until one of the substitute workers in each of the generated lists agrees to fill in for the absent 
worker or until all of the generated lists are exhausted. 
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52. VA method for performing substitute fulfillment for a plurality of different 
organizations comprising: 

receiving absentee information representing an absent worker via at least one 
communication^ink; 

generating in response to receiving the absentee information a list of one or more 
\ 

potential substitute workers who can fill in for the absent worker using worker records having 

\ 

information associated with the absent worker and substitute records having information 

associated with at least one substitute worker; and 

\ 

contacting potential substitute workers listed on the generated list until one of the 

\ 

substitute worker agrees to fill in for the absent worker or until the generated list is exhausted. 



\ 



53. A method\for performing substitute fulfillment for a plurality of organizations 
comprising: i 

receiving an absentee list of one^tJrmore absent workers from an organization via at 

least one communication litik; / 

generating in response to receiving the absentee list a list of one or more potential 
\ \ 

substitute workers who can fill in for each absent worker on the absentee list using worker 

\ 1 

records having information associated with the absent worker and substitute records having 

\ 1 
information associated with at least one substitute worker, and 

. \ \ i 

contacting potential substitute ^workers listed on each of the generated lists until one of 

\ \ > 

the substitute worker in each of the generated lists agrees to fill in for the absent worker or 

\ \ 

until the generated list is exhausted for each generated list until all of the generated lists are 

\ \ 

exhausted. \ \ ) 

54. A method for performing substitute fulfillment for a plurality of different 
organizations comprising: \ 

receiving absentee information! representing an absent worker via at least one 
communication link; \ 

generating a list of positions of absent workers that need to be filled by substitute 
workers on a website; \ 

receiving a response by a substitute worker selecting a posted position on the website 
via an Internet communication link; and \ 

securing via the Internet communication link the substitute worker who selected the 
posted position to fill in for the absent worker. — 
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